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2023/IIICTC/TSV/06/DH,CEMIIEII/04 02.01.2024

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Mini Ratna)IRCTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
2023/II{CTCiTSV/06/DBCBMBIIR/04 02.01.2024

M/s Maa Ilhawani Foods
llatan l'uraa Ilhagwan Bazar,
Chapra Saran Pin code - 841301
Sh. Sanjcev Kumar Singh -9471,004003, 9199295005
maa bhawanifoods5TS@qmail.com

Sub: Award of temporary license -cum- commencemcnt of On-board Catering Services
in train no. 18611-12,I{NC-I}SBS.
l{ef: Limited E-fender no. 2023IIRCTC/TSV/06/DBCEMBER/04 opened on 18.12.2023.

With relerence to the subjcct mcntioned above, it has been decided to award you the
tcmporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through 'l'SV) lor a period w.c.f. 18.12.2023 to 31.03.2024 or takeovcr ol'
scrviccs by new l-iccnsec/Railways/lltCl'C, whichever is carlicr, purely on adhoc basis
subjcct to tenns and conditions cnshrined in the tender document, which shall forrn parl of
thc liccnsc. Thc above award ol tcmporary license is subject to the terms and conditions of
bid docurnent and Govcmment o1'lndia directive to contain Covid.

A) In vicw of thc abovc, you arc requircd to subrnit thc l-ctter ol' acccptance withir five (05)
working days of issuance ol' I-OA along with security deposit to be submittcd in
corporate office as dctailed below. 'I'he I.icense fce is to be remitted within five (05)
working days of issue of LOA or 05 working days beforc dato of coltlmeltceltlent of
opcration whichever is latcr at concerned zone.:-

Liccnse fee
GS'f@18%
Total
Security dcposit

Spl. Sccurity deposit
llDS dcposit

Ilank account details of IRCTC/CO

: Rs. 93,555i-
: Rs. t6r840l-
: Rs 1,10,395/- (to be paid at IRCTC/EZ)
: Rs ll,039/- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

: NIL
: Rs. 2,208/- (to be paid at IRCTC/EZ)

is as under:-
Account Name Indian Railway Catering &'f'ourism

Corporation l-td.
Account Number 000705002 1 69
Account'l'ype Current
IJank Nau-rc ICICI Bank
Ilranch Connaught Place Delhi

IFSC Code ICIC0000007
** Chequeszwiil not be accepted
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Quotcd LIr plus applicable GS'l' for as per terms and condition of license to be subrnitted
II{C'fC/llZ. Bank account details of IRCTC/ EZ is as under:-

Account Name Indian ltailway Caterinq & Tourism Corporation Ltd.
Account
Number

0121l020000r2793

Account Tlpe Current
Ilank Name IDIII Ltd.
Branch Park Street , I(olkatta
ItrSC Codc rBKL()000012

x*Oheques Will not be accepted

'l'hcrc is no provision for delaycd payrnent and failurc to pay as per schedule shall bc treated
as 'default'and action shall be taken in accordance with tender conditions.

lnvoicc will be issued after rcceipt of payment along with GS f number and billing addrcss
provided for the same.

A)You arc rcquired to start the provision of catering services as per advise of IITCTC/EZ.

Ii) First day of start of catcring services in the train will bc trcated as date of commencement
of Onboard Catering Scrviccs.

C) You arc required to subn'rit thc list of proposed pickup locations for meal (B/F, lunch &
dinncr) along witl, its addresses fbr approval of IRC'I'C. 'l'he same should bc subrnittcd as
indicatcd in thc enclosed format for acceptancc lctter.

I)) If you fail to accept thc offcr of award of I-icense or fails to romit license fee, within tho
stipulated time as advised by IIiC1'C, Action will bc taken as per terms of clausc no. 3.5 of
Gcncral Conditions of liccnsc- section one.

II) Supply/salc of,Railneer is to be madc in the train in terms o1'clause no.2.1.4 (a) &. (b) of
Scope of Work of thc tender condition on MRP.

F.) Point of Salc machincs as per clause 2.3.5 of tender document has to be ensured.

()) All I']AD itcrls of brands approvcd in Category A and A special by IRCTC are only to
bc sold in the train.

H) IIfC'fC approved, Packcd branded I{T'E items like poha, Upma, Veg meal, Combo meal
ctc. with ITSSAI liccnsc and MI{P, with bcst bcforc date has to made available in train in
addition to Cooked Food.

Strict compliance of guidclincs issued by Government of India, M[iA and this officc l'or
COVID-19, in this regard, should be followed and any violation thercof shall invokc
pcnalty which may cxtend upto tcrmination of contract.

Award ol'licensc is subjcct to thc final outcome of WPs filed in different Lligh Court.

I)

o



2 O 2 3/IRC T C/TS V/O 6/D E C EMBETVO 4 02.01.2024

K) Thc tcrms & Condition of bid document is an integral part of this letter of Award.

I) 'l'his issues with approvalof Compctent Authority.

I(indly acknowlcdge the rcccipt of this letter.

IIncl:- fender Documcnt

coDv:-

- GGMIEZ * to providc datc of commencement as pcr present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - lor kind information and necessary action please.
- AGM/Fin - for kind information and neccssary action please.
- Central Control - for kind inforrnation and necessary aotion pleasc.
- AGM-IT - for kind information and uploading on IRC'|C Portal.

(Satinder Kum
Managerfroc

For GGM/Proc.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager IEZ
IRCTC/IZ

Sub: : Aw:rrd of temporary license -cum- commencement of On-board Catering Services
in train no. 18611-12, ltNC-IlSllS.
Ilef: Your officc letter no. 2023/IRCTC/TSV/06/DECEMIIEIU04 dt. 02.01.2024.

With rcfercnce to abovc, I/we hercby oonvcy my/our acccptance ol the terms and conditions
of thc tcmporary license.

Sccurity dcposit as pcr clause 2.8 of Gcneralconditions of liccnse- section one'l-O BE PAII)
AT COITI'OIi.ATE OtsF'ICE : -
'l'rain no. Security

dcposit

'['otal Bank Details Dctnand drall/Ilankcrs
chcquc/lL'l'GS/NIIF'f No./llank
Guarantec

License fcc as pcr clausc no. Z.9 of General conditions of liccnse- section one TO IIE PAII)
AT EZ
'l'rain

no.
[-icense F'ee GS'I'

@18%

'lotal tsank
Details

Demand draft/Bankers
chequc/RTGS/NIIF'I No.

Irurthcr, details of mcals (I)/F, lunch & dinner), pick up locations for thc abovc trains are as

undcr:-

Train no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

1861 1 B/1,'

18612 Dinner

IRC'I'C or its authorized person or nominated agency is lrce to inspect the abovc prcmises as

and when rcquircd.

I/We am/arc ready to colllmellce scrviccs in the above train as per advise of IRCTC.

Signature:
IWs
Name of authorized
pcrson
Date
Place
Seal ofthe licensee


